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LOI CAM DOAN

T6i cam doan rang Luén van thac si kinh t& “Nang cao chit lwong dao tao
nguén nhén liuc trong diéu kign héi nhdp quéc té tai trwong Pai hoc Khoa hoc - Pai
hoc Thai Nguyén” dugc hoan thanh 1a qua trinh nghién ctru nghiém tuc cua t6i cung
voi sy gitip d& tan tinh cia gido vién hudng dan 1a thdy PGS.TS. Lwu Ngoce Trinh.

T6i cam doan céc sb liéu, trich din trong luan vin c6 ngudn gdc rd rang va
trung thuc, két qua nghién ctru nay chwa duoc cong bd trong nhimng cong trinh duoc
nghién ctru tir trude dén nay.

Thai Nguyén, ngay 11 thang 11 nam 2015

Hoc vién thuc hién luin van

Nguyén Thi Lé Quyén
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LOI CAM ON

Trong qua trinh thyc hién luan van véi dé tai: “Ndng cao chit lwong dao tao
nguon nhan lyc trong diéu kién héi nhdp quoc té tai truong Pai hoc Khoa hoc -
Dai hoc Thdi Nguyén” t6i di nhan duoc su huéng dan, gitip dd, dong vién cua
nhitng c4 nhan va tap thé. Toi xin bay to sy cam on sdu sac nhat toi tat ca cac ca
nhan va tap thé di tao didu kién gitp d& t6i trong hoc tap va nghién ciru.

Trude hét, ti xin bay t6 sy cam on ddi véi Ban giam hiéu nha truong, Phong
dao tao va cac thay, co giao Trudng Pai hoc Kinh té va Quan tri Kinh doanh - Dai
hoc Thai Nguyén da tao moi diéu kién vé tinh than va vat chat gitip do t6i hoan
thanh chuong trinh hoc tap va nghién ctu.

C6 duogc két qua ndy toi vo cung biét on va bay t6 1ong kinh trong sau sic dbi
v6i thdy gi40 PGS.TS. Lwu Ngoc Trinh, Vién Kinh té va Chinh trj Thé gi6i, nguoi
da tan tinh huéng dan giup dd t6i hoan thanh luan vin nay.

T6i ciing xin bay to 1ong biét on sdu sic dén Ban giam hiéu, cac thdy, co 1a
lanh dao cac phong, ban va cac can bd cé lién quan di cung cip nhimg sb liéu
khéach quan gitp t61 hoan thanh luan van nay.

Mic du t6i dd c6 nhiéu c¢b ging dé hoan thién luan vin cua minh, tuy nhién
van khong tranh khoi nhimg thiéu sét va han ché. Rat mong nhan duoc sy giup d&
dong gép quy bau cua cac thiy ¢o gido va cac ban!

Thdai Nguyén, ngay 11 thang 11 nam 2015

Hoc vién thyc hién luan van

Nguyén Thi L¢ Quyén

S6 héa béi Trung tam Hoc liéu — PHIN  http://www.ltc.tnu.edu.vn



MUC LUC

LOT CAM DOAN ..ottt i
1500 00N 10 ST i
1Y/ 16Ol 515 GO iii
DANH MUC CAC KY HIEU, CHU VIET TAT oeoeeeeeeeeeeeeeeeee et eeeeeneseeeens vii
DANH MUC CAC BANG, BIEU ..ottt ee et eesteeees e s esn s viii
DANH MUC CAC SO DO, HINH VE ..o ees e en e ix
1Y (O 27N 6 [T 1
1. Tinh CAp thilt CUA A& Tl ovvuvveeveereceecieeeeesses et 1
2. MUC tHEU NZNIEN CUU ... 3
2.1 MUC tIEU CRUNE ... 3
2.2 MUC TIBU CU TG oottt ettt ettt ettt ettt s et e st ee e 3
3. D6i trgng va pham Vi NERIBN CHU.........cve.eeeeeeeeeeeeee e 3
3.1. DO1 tUgNE NENIEN ClU....oveeeeeee ettt 3
3.2. Pham vi NZHIEN CUU ...cviiiiiiiiiiiiiie e 3
4.Y nghia khoa N0 U8 A& tA1 ........cveeeeeereeeeeeeeeeee ettt 4
5. BO CUC CUA TUAN VAL .1ttt e eeeeeeeeeees st aeese st ee s et e e e es et eeeeeasees et eeessearens 4
CHUONG 1 CO SO LY LUAN VA THUC TIEN VE CHAT LUONG PAO

TAO NGUON NHAN LUC TRONG TRUONG PAI HOC O NUOC TA............... 5
TRONG DIEU KIEN HOI NHAP QUOC TE ..ooveveeeeeeeeeeeeeeeeeeeeeeeeeeeen e 5
1.1. Cac khai niém lién quan dén chat lugng dao tao nguén nhan Iuc .....cocevvveeiiniene, 5
1.1.1. KDAL NG V& GA0 L0+ veeveveeeeeeeeeeeeeeteseeees e s et ese st eseeees st ese et s eeen et eseeeeseeeesenees e 5
1.1.2 Khéi niém vé nguén NNAN TUC .o 8
1.1.3. Quan 1y chét lugng dao tao nguon NhAN IUC .......vveveeeeeeeeeeeeeeeeee e 20

1.2. Yéu cau chat lugng nguf)n nhan lyc trong diéu kién hoi nhép quéc té va dic

diém nguén nhan lyc chat lugng cao VIEt Nam ....cccvvvvviiviiieiiiecie e 25
1.2.1. Hoi nhap qudc té ¢ Viét Nam va yéu cau chat lugng ngudn nhan lyc .............. 25
1.2.2. bic diém nguén nhén lyc cht lugng cao Viét Nam .......ccccceviiviiiiiiiineee, 28

S6 héa béi Trung tam Hoc liéu — PHIN  http://www.ltc.tnu.edu.vn



iv

1.2.3. Khoang trong vé chit luong dao tao va van dé dit ra véi cac trudong dai

NOC O VIEE NI ..eiiiiiiiiiie ittt s st e e e st b e e e e s st b e e e e s sabb e e e e s sbbaeeeeas
1.3. Céc tiéu chi danh gia chat lugng dao tao ngudn nhan IWe .....o.ovvvveeeerevseieienn,
1.3.1. Su can thiét phai danh gia chét luong dao tao nguén nhan luc .....ooccoeeeeinnenne,
1.3.2. Muc dich @anh @la ...
1.3.3. NO1 dung danh @14 ....coviiiiiiii
1.4. Cac tiéu chuan danh gi4 chét luong ddo tao ngudn nhdn lyc trong co so

truOng Dai hoC, CA0 GANG ....vvovvecveceeeeieeeee et
1.5. Mot s6 nhan tb anh hudng dén chat luong dao tao trong truong dai hoc.............
1.6. Kinh nghi¢m nang cao chét luong dao tao nguén nhan lyc tai mot sd truong

dai hoc ¢ Viét Nam va bai hoc rat ra cho truong Pai hoc Khoa hoc - Pai hoc

TRAT NGUYEI ...
1.6.1. Kinh nghiém cta truong Dai hoc Nong [am — DHTN ...
1.6.2. Kinh nghiém cua trudng Pai hoc Kinh té & QTKD — PHTN......c..coocecvviveeennes
1.6.3. Bai hoc kinh nghi¢m rut ra cho truong Pai hoc Khoa hoc - PHTN .................
CHUONG 2 PHUONG PHAP NGHIEN CUU. ..o
2.1. Cau hol NZHIEN CUU....eiviiiiiiiiieiicie bbb
2.2. Phuong phap nghi€n ClU.......ccceiiiiiiiiiieci e
2.2.1 Phuong phap thu thap va Xt Iy thOng tin.........ccccevvevireiiiiese e
2.2.2. Phuong phap tong hop s6 1iéu NGHIEN CUU ......ceeeveeeeeeeeeeeeeeeee s
2.2.3. Phuong phap thAng K& M0 ta ..ot
2.2.4 Phuong phap so sanh va phan tich hé thONg .........ccccevevveeverieeieieieeeeeeee e,
2.2.5 Phuong phap phan tich SWOT ..o
2.3. Hé thong chi tiéu NERIEN CUU .......veveeeceeeeeeseeeeeeeeee ettt
2.3.1. Co cu can b, trinh @0 G140 VIBN .....c..ceeceeeeeeeeeeeeeee e
2.3.2. Chi ti€u lién quan tdi SINN VIEN ....ccvcveieieiece e

CHUONG 3 THUC TRANG CHAT LUQNG PAO TAO NGUON NHAN
LUC TAI TRUONG PAI HQC KHOA HQC - PAT HQC THAI NGUYEN
TRONG DPIEU KIEN HOI NHAP QUOC TE ..o,

3.1. Khai quat vé truong Pai hoc Khoa hoc- PHTN ..o

S6 héa béi Trung tam Hoc liéu — PHIN  http://www.ltc.tnu.edu.vn



3.1.1. Qua trinh hinh thanh va PhAt trN ......c.oveeeieeceeeeeeeeeeeee e 57
3.1.2. Co ciu t6 chirc b mAy clla NhA tIUONG .....vcveeeeeeeeeeereeseee e, 58
3.1.3. Chtrc nang va nhiém vu cua Nha trirOng .......cccccevvviiiiiiiiinese 62
3.1.4. Quy md va nganh nghE dA0 tA0.......coveeveereerreerierisseeseesesie s, 62
3.2. Thyc trang chét lugng dao tao nguf”m nhan lyc tai truong Pai hoc khoa hoc-

Pai hoc Thai Nguyén trong diéu kién hoi nhap quOC té......vvevvereereeresreesceriesiennean, 63
3.2.1. Panh gia co s¢ vat chat k§ thudt ciia TIUONG .....ovvvveeveeeecieriereeesee e, 63
3.2.2. Banh gia vé chuong trinh dao tao trong diéu kién hoi nhép quéc & o, 68
3.2.3. Panh gia doi ngil gido vién trong diéu kién hoi nhap quéc t& ........coevvvvrerernne. 71
3.2.4. Danh gid cong tac quan 1y dA0 a0 .......cooiiiiiiiiie 79
3.2.5. Quan hé giita Nha truong vai cac to chitc, doanh nghiép ........ccccovevvvrverrreneen. 84

3.3. Phén tich cac nhan t6 anh hudng dén chit luong dao tao ngudn nhan lyc
truong Pai hoc Khoa hoc trong diéu kién hoi nhép quéc B8 e 84

CHUONG 4 GIAI PHAP NANG CAO CHAT LUQNG DPAO TAO
NGUON NHAN LUC TAI TRUONG PAI HOC KHOA HQC - PAI HQC

THAI NGUYEN TRONG THOT GIAN TO......ooovviminrriinnnnriisneeressseesesnneen 95
4. 1. Pinh huéng phat trién Nha trudng trong thoi gian ti......o.oeevveeeeereeeeseeeeeenns 95
4.1.1. PInh hudng chung ..o e 95
4.1.2. Cac nhiém vu chu yéu ......................................................................................... 95
4.2. Mot sb giai phap nham nang cao chit lwong dao tao ngudn nhén lyc tai

truong Pai hoc Khoa hoc- Pai hoc Thai Nguyén thoi gian tdi......cceevvvvviiiniieniennnn, 96
4.2.1. Tang cuodng dau tu co s& vat chat phuc vu day va hoc ...ccoovvvviiiiiiiiccien, 96
4.2.2. B6i méi nodi dung chuong trinh dao tao va phuong phép giang day ............... 100
4.2.3. Phat trién quy mo d0i NGH G140 VIBN c...vvveveeieeeeee s 103
4.2.4. Nang cao chét lugng doi NGl 140 VIBN .....c..cveveeeeeeeeeeeeeeeeeee e 105
4.2.5. Nang cao chit TWONE QAU VAO ........cveeeeeeeeeeeeeeeeeeee e eeese ettt 108
4.2.6. Nang cao y thirc tu giac trong hoc tap cuia sinh Vién .........cccvvveviviienininnnnnn, 109
4.2.7. Xay dung mdi quan hé vdi cac to chirc doanh nghigp ......ccovvvvvveveveieieeens 111
KET LUAN <ottt ettt ettt ettt e et e et et e et n et e et st s et eneeeeneees 113
TATLIEU THAM KHAO ..ot eeee e es s esesees e sesees s easeeenn e 114

S6 héa béi Trung tam Hoc liéu — PHIN  http://www.ltc.tnu.edu.vn



PHU LUC

Vi

S6 héa béi Trung tam Hoc liéu — PHIN  http://www.ltc.tnu.edu.vn



vii

DANH MUC CAC KY HIEU, CHU VIET TAT

Chir viét tat Noi dung

ANSI: Vién Tiéu chuan Qudc gia Hoa Ky (American National Standards
Institute)

ASEAN: Hiép hoi cac Quoc gia Pong Nam A (Association of Southeast
Asian Nations

ASQ: Hiép hoi My vé chat lugng (American Society for Quality)

bH, Cb: bai hoc, Cao dfmg

DHTN: DPai hoc Thai Nguyén

GD-DT: Giao duc - Pao tao

GS, TS: Gido su, tien si

HNQT: Hoi nhap quoc té

HS-SV: Hoc sinh - sinh vién

I1SO: T6 chtre tiéu chuan hoa quéc té (International Organization for
Standardization)

MT&TD:  Mai truong va Trai Dat

NCS: Nghién ctru sinh

NNL: Nguon nhén lyc

NXB: Nha xuat ban

PGS.TS: Phé gido su. Tién si

Qb: Quyét dinh

QLXH: Quan 1y xa hoéi

QTKD: Quan tri kinh doanh

SWOT: Tap hop viét tat nhing chit cai dau tién cua cac tir tiéng Anh:
Strengths (Piém manh), Weaknesses (Piém yéu), Opportunities (Co
hoi) va Threats (Thach thirc)

TCCB: To6 chitc can bd

TQM: Quan 1y chat lugng tong thé (Total Quality Management)

UBND: Uy ban nhan dan

USD: Pong d6 la My (United States dollar)

WTO: T6 chic Thuong mai Thé giéi (World Trade Organization)

XDCB: Xay dung co ban
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